
Overview 
Affinity Marketflow® is a powerful industry data flow management solution for 
companies in competitive utility markets.

Marketflow supports market communication and internal data transfer 
requirements for the competitive water market in Scotland - as it will for the 
English market once the message rules are agreed.  It also supports bespoke 
data exchanges between your systems or with your business partners.

Marketflow is proven in the UK energy market, where it manages the data 
flows for 35 million gas and electricity customers.

How does it work?
Marketflow takes large volumes of structured messages from multiple points 
and co-ordinates their journey across a market or organisational landscape. It 
orchestrates data flow, validating and transforming content and even splitting 
it out into multiple files when needed. Marketflow’s unique flexibility can 
help insulate clients from unnecessary and costly change, especially through 
periods of intense industry development or merger and acquisition activity.

Key features
Flexibility 
• Readily adaptable to industry change
• Intuitive exception handling and industry process orchestration
• Parallel support for the English and Scottish markets 

Integration
• Unique depth of integration capability, with pre-built components
• Harnesses the capability of your billing and CRM systems
• Screens data before it hits your enterprise systems

Performance 
• Manages data exchanges for 35 million gas and electricity customers
• Makes enterprise systems run more smoothly and efficiently

As it will in water, competition in the 
electricity and gas industries meant that 
businesses had to communicate efficiently 
with other market participants.  Nothing on 
the market had the power and flexibility to 
manage new end-to-end processes and deal 
with constant change.  

Back then, many believed they could build 
that capability for themselves or integrate 
it with their billing system.  That approach 
soon proved unwieldy and unresponsive to 
the demands of a changing market; Affinity 
Marketflow was born to address that.

Our solution is a market interaction platform, 
using centralised flexible data catalogues to 
organise, validate and orchestrate the data 
flow. The pressing business need – getting 
control and visibility of the end-to-end 
processes – is achieved.

The result is more timely and efficient 
business processes, less manual intervention, 
better data quality and reduced IT costs. Our 
clients are able to manage perpetual change.  
So much so that even now, the energy sector’s 
remaining stalwarts of ‘home grown’ or 
integrated billing/message systems continue 
to move towards independent message 
products that can evolve with their business.

Managing 
data flows for the 
water industry

Do I need a 
dedicated 
message 
system?
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Affinity Suite®
is the enterprise data management suite from AMT-SYBEX. Each solution 
integrates and orchestrates enterprise data, so your business processes 
work better. 

AMT-SYBEX
We create enterprise software  for the global infrastructure, water  
and energy industries. 

Leading businesses rely on our domain experience, product  
ingenuity and partnerships. 

Making your data work harder. 

Systems work 
better when they 
have Affinity.


